This article presents a summary of the concerns and the demographic data collected from clients at the Student Counselling Service (SCS) at the University of Cape Town (UCT), South Africa, during the period of March 2001 to April 2003. First-time presenting clients who are enrolled students, were asked to fill out an anonymous questionnaire, of which 844 were collected.
INTRODUCTION

Adjustment
Students in South Africa, indeed in the world, face a myriad of adjustment issues (Kagee, Naidoo and Mahatey 1997; Nicholas 1997) . These provide opportunity for growth and development, and simultaneously have the potential to precipitate psychosocial problems (Grayson 1998) .
Socially, new relationships challenge previous attachment experiences and need to be negotiated within personally developed parameters. Also, some students might come from possibly quite insular communities which necessitate an adjustment to the multi-cultural environment of UCT in which they need to negotiate multiple social relationships.
Academically, students need to adjust to the new demands of the tertiary environment. This includes developing process-related skills, such as study techniques, time management and planning. The literature suggests that symptoms resulting from developmental and psycho-social adjustment can affect academic functioning (Grayson 1998; Jacobi 1991; McManus and Russell 1997) .
Black 1 students at historically advantaged universities face additional psycho-social adjustment problems (Malefo 2000; Naidoo 1999; Nicholas 1997) . These might include contextual and background factors, such as educational or scholastic background, social and occupational status of parents, attribution of success and family environment (Malefo 2000) . Kleeman (1994) alerts to the responsibility of historically advantaged and predominantly white universities to demonstrate their commitment to the diverse needs of South Africa's student population in order to facilitate their personal and academic development and their adjustment to the new tertiary environment.
The adjustment issues students experience at this stage in their life highlights the need to examine students' presenting concerns at university counselling services. In addition, the particular population presenting at university counselling services needs to be examined to ensure that no population is underserved and to explore which population provides particular challenges to themselves and to the university.
METHOD
In 2001 the first demographic questionnaire was designed and given to students who presented at the Student Counselling Service (SCS) for the first time. It was the first systemic attempt to identify and monitor trends with regards to both the demographics of students presenting for psychological assessment and therapy and their areas of difficulty.
PARTICIPANTS
All first-time presenting students at the SCS during the time of March 2001 and April 2003 were asked to voluntarily complete the questionnaire requesting demographic information and information on their presenting concerns. This was done anonymously prior to their first session with a counsellor. Of the 1350 first time presenting students, 844 completed and returned the questionnaire.
INSTRUMENT
A list of demographic items and a list of concerns were checked by the clients. Item 1-12 addressed the demographics of the clients. Item 13 allowed for the clients to check areas of concern. The list of concerns reflects symptomatic aspects based on Axis 1 and V-code presentations as listed in the DSM-IV. Item 14 and 15 assess how severely social and academic functioning the student felt his/her functioning was affected.
RESULTS
The results of the demographic details of the client population in this study are listed in Table 1 . The results are compared to the total student population of UCT of 2001 (N=18 888). Some of these categories are only loosely defined. For instance, the question on 'home language' is not entirely representative in that it does not allow for the response of bi-lingual home language. The category of 'other' is not listed here. Table 2 contains the results for the demographic data from clients in this study, without comparison to wider community of students enrolled at UCT. Table 3 contains the results of checked areas of concerns. The clients had the option of reporting more than one concern. 3649 Concerns were listed, making 4.3 concerns per student. Table 4 illustrates how much their concerns affected them academically and socially. 
DISCUSSION
Demographics of presenting Students
This study surveyed the concerns that students presented with at the Student Counselling Service and explored the demographics of these students. This data forms the basis of evaluation of the kind of service which is offered to students and also serves as barometer to evaluate which part of the population is making use of SCS service. The data suggest that the demographics of students seeking counselling at our office roughly reflect the broader student population. However, the client population described in this survey might not represent the total population of students seeking counselling. Some students might have used other services, such as private services, faculty based support services or other psycho-social development and support programmes.
More research is required to evaluate what the demographics of the vulnerable population might be and how one best could reach this population.
The results suggest that slightly more women (52%) seek counselling than do men, which is line with national trends (Flisher, De Beer and Brokhorst 2002; Naidoo 1999; Nicholas 1997) . In two studies done at the University of the Western Cape, South Africa, Naidoo (1999) found that 58 per cent of their clients were female, and Nicholas (1997) found that 56 per cent were females. Female students might find it easier to discuss emotional issues and engage in help-seeking behaviours. Also, females might tend to 'act in' rather than expressing emotional distress in behavioural terms. The difference might also be accounted for by the particular challenges women face in higher education.
Compared to the general university population, our sample of clients during this time suggests that undergraduates, African-language speakers, students staying in residence and students receiving financial aid are more likely to use the Student Counselling Service. Flisher et al. (2002, 303) reports on demographic data gathered during 1991-93 at the UCT Health Service and their results suggest similar patterns: undergraduates and 'non-English' as opposed to first language English speaking students presented at the Student Counselling Service.
Undergraduates might face particular challenges around adjustment and might have to negotiate more acute developmental issues than their senior peers. Older students might be better equipped to deal with stressors (Malefo 2000) . At the same time, postgraduate students are per definition able to cope with the academic environment which might translate into less post-graduate students seeking counselling.
More African language speakers presented relative to English first language speakers. This might suggest that African language speakers tend to find it relatively harder to adjust to university. This might be as a result of possibly more African language speakers needing to relocate to study at UCT, thus increasing the sense of social alienation. Historically, African first language speaking students show a higher incident of having experienced trauma of violence, poverty and illness (Sennett 2000) which might account for the increased presentation of African language speakers.
In addition, UCT is a historically white university and while it is seriously engaging with issues around transformation, the tertiary environment might still be alienating to African language speakers. African language speakers might internalise their adjustment difficulties, personalising them, rather than locating them in the context in which they find themselves (Sennett 2000) .
Compared to the larger university student population, students enrolled in the Humanities were more likely to seek counselling as were students from the Engineering and Built Environment Faculty. More students presenting from Humanities is a trend also found by other research in South Africa (Flisher et al. 2002; Nicholas 1997) .
This pattern might be contingent on the faculty related support programmes, mentoring programmes and faculty based referral sources. In addition, personality patterns characteristic for different faculties might predispose students from certain faculties to be more likely to seek counselling (Flisher et al. 2002) and to show a relative readiness for help seeking behaviours. The students' level of academic achievement prior to enrolment at specific faculties might also add to the relative overrepresentation of the humanities students at counselling services. Not only might this group of students bring with it a particular history of academic performance but also a particular academic focus. Given the loosely structured programmes in the Humanities this might enable students to engage in help seeking behaviours.
Students receiving Financial Aid were more likely to seek counselling which is a trend also found by Flisher et al. (2002 ) who state that 'economic hardship is associated with poor academic outcomes' (ibid, 306). However, poor academic outcome, perceived as distress, may only be one amongst a multitude of factors leading to help seeking behaviours. A contributing factor to the relative higher utilisation rate of students receiving financial aid might also be that during 2001-2002 the SCS provided free counselling for these students whereas other students were required to pay for the service.
Reported concerns
The most reported concern was difficulties with concentration and motivation (49%). This might well form part of the second most reported concern depression (42%). Other symptoms of depression might be the reported concerns of 'sleep problems' (20%) and 'tiredness and fatigue' (32%) which constitutes the third most frequently reported concern. Academic difficulties (29%) and test and exam anxiety (31%) were also frequently reported. Family and relationship problems were listed by 26 per cent and 24 per cent respectively and 29 per cent reported academic problems.
The results are more extreme than results reported from other universities in South Africa. Two studies done at the University of the Western Cape indicate that 23 per cent of clients (Nicholas 1997) and 27 per cent of clients (Naidoo 1999) reported concerns with depression and indicate that this is the most frequent presentation. Our results suggest that depression is the most frequent presentation but almost double the frequency of their presentation. Nicholas (1997) cites a study done at Missouri, which indicates that depression is the most frequently cited concern with 27 per cent of clients presenting with it. Again, this is substantially less than the numbers reported in our study.
The elevated reports of depression might be due to a number of factors. Students might be increasingly comfortable expressing their emotional distress reflecting the popular trend of de-stigmatising the discussion of emotions. Students might be increasingly aware of the role their emotions play in their performance and might therefore take active steps in seeking counselling to improve their performance.
The relatively high report of depression in our students might also be due to the pressures students at UCT live with. There might be particular performance issues feeding into self-esteem and self worth issues. These might well precipitate feelings of depression. Youth culture in general or particularly at UCT might be stressful and more research is required to investigate these issues.
The elevated rate of reported depression might be due to the socio-political realities in South Africa. Students, indeed all South Africans, live with high crime rates, wide spread poverty and illness, with abuse and unemployment. Our clients' report in high incidence of distress might well reflect the broader South African reality.
Depression is associated with loss and hopelessness. This might be a reflection of how our students are affected by the losses caused by the HIV/Aids pandemic in South Africa.
Interesting is the result on the HIV/Aids item itself. Only two percent of clients indicate that their presenting concern directly relate to HIV/Aids. The HIV/Aids office at the UCT campus speculates that approximately twenty percent of students are HIV positive. It is beyond the scope of this article to speculate about the discrepancy and relationship between these two statistics: 2 per cent indicate HIV/Aids as presenting concern and 20 per cent allegedly are positive on campus. Some of the reasons might involve shame and secrecy (the anecdotal accounts of psychologists working at the SCS suggest that much more than 2 per cent present with HIV/Aids related concerns). More research is necessary to establish the relationship between the subjective experience of concern resulting from HIV/Aids and indicating this on an anonymous questionnaire in a counselling service waiting room.
At least 50 students in our study presented with concerns regarding discrimination. These students are frequently referred to the university Discrimination and Harassment Office (DISCHO) and during the time this research was conducted, 39 students were assisted by the DISCHO office. It might be interesting to explore the overlap of students between these two offices.
Over a third of the clients felt that these concerns affected them academically 'a lot' (37%) and almost a third (28%) felt that the concerns affect their social functioning 'a lot'. Academic performance is closely related to students' psychological functioning and it is of paramount importance to formulate responses to the level of distress and its impact on academic functioning.
CONCLUSION
While the results of this study might be particular to this university with its unique contextual, socio-political and historical features, it is a reflection of student experiences in general in South Africa and internationally. More research at other universities in South Africa is required to explore and compare trends. A comparison would enable Student Counselling Services to identify under-serviced populations and would enable universities to examine their role in providing a service which is accessible and appropriate and facilitates the personal, social and academic development of students.
